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Thank you so much, Alexandra. I am truly thrilled to be with you
for this "Many Voices, One Community" retreat and workshop—
an event filled with kindred spirits. I want to especially thank
your own George White for letting me know about the
opportunity to apply to be a speaker.
You can sit back and relax, because the only thing you need to
write down is this URL:
www.heartspoken.com/GCA
It will take you to a page I created on my website where you can
download the transcript for this very short talk.
It also includes a bit of feedback for you from the members of
my Facebook group “The Art of the Heartspoken Note” when I
asked them if there was anything they wanted you to know
while I had you as a captive audience.
You’ll also find an email link to let me know if you would like me
to include your URL or a description of your company or
products on the Resource page I share with thousands of note
writers. HTTPS://Heartspoken.com/GCA.
So returning to the task at hand, I'll pay tribute to all good
support groups everywhere:
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Hi, my name is Elizabeth and I am a serial note writer.
I know this, because for as long as I can remember, since I was a
small girl, I have been attracted to stationery and writing
supplies like a moth to a flame. Some women cannot resist
buying shoes, but I am unable to walk past a display of greeting
cards, notecards, pens, or paper without leaving the store with a
bag of purchases. The allure of writing in a new card or on a
blank piece of paper is visceral. Every drawer in my house
contains packs of greeting cards and pads of writing paper.
Somewhere in each room you will find a cup full of writing
implements in every imaginable color.
I don’t suppose an addict is supposed to hang out with those
who manufacture the source of their addiction, but seriously, it
is an incredible honor to be with you today and to thank you for
contributing to my delicious delinquency for so many years.
Cards and stationery of every imaginable type—and the
messages I have written in or on them—have given me a
lifetime of pleasure and, I truly believe, have empowered me to
spread joy to others too.
Cards and papers are your art. The words I write on them are
mine.
So here’s what I believe about us all: We are hard-wired for
connection. And those connections don’t just exist. They have to
be cultivated and nourished.
The first time I ever heard this idea was from social scientist and
TED Talk phenom Dr. Brené Brown, and it got me thinking about
the essential connections in my life. And while my own essential
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connections are with God, with Others, with Self, and with
Nature, the one we’re here to celebrate today is our connection
with Others. If we didn’t believe it before, the isolation of the
pandemic has shown us how much we need connection and how
resourceful we can be in finding creative ways to strengthen it.
And I am hard-pressed to think of any connection tools more
accessible, affordable, meaningful, and impactful than pen and
paper.
Let me tell you a story.
Many years ago, when my husband John was a busy, young
physician in our rural community, he pulled out some stationery
that was rarely used for anything other than professional
correspondence and wrote a letter to a local pharmacist who
was retiring. John thanked him for all the times he had helped
patients with free or reduced-cost medicines when he found out
the patient had no resources…for all the times he had personally
delivered medications to someone’s home after hours. In the
letter, my husband recalled a time the pharmacist had discreetly
called him to question a dosage on a prescription he had
written—a kindness that saved my husband from making a
mistake that could have hurt a patient in his care. And of course,
he congratulated the pharmacist on his retirement.
Fast forward quite a few years later, when the pharmacist died
at age 91. At the funeral home, we were in a long line of visitors
waiting to pay their respects when all of a sudden, one of the
adult children broke out of the family group in the front and
came straight up to my husband. With tears in her eyes, she took
his hand and said, “Dr. Cottrell, thank you so much for being
here tonight. Daddy thought the world of you, and when we
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were going through his things this week, we found the note you
wrote him when he retired. It was in his Bible.”
It was in his Bible!
It had been read…and re-read…and treasured.
What else but a personal note—written, stamped, and mailed—
could have that kind of lasting impact? And not just on that one
person. Through that letter, the pharmacist’s five children, their
spouses, and his many grandchildren had a glimpse of the kind
of man their father and grandfather was: generous, kind, and
devoted to his profession.
Many have asked me how I came to write a book about note
writing. A note from a stranger was the lightning bolt that
changed my appreciation for the potential of personal notes
forever.
I’ve always written notes, because that’s what we were taught to
do when I was growing up in the 1950s. I learned the skill from
my mother and both my grandmothers. They all wrote beautiful
notes. It was expected. It was good manners.
But the day I received that letter from someone I’d never met, I
suddenly realized it could be so much more.
It was from a woman devastated by the loss of her son. She
wrote:
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“I truly appreciated the encouraging letter you sent my son’s
fiancé after my son took his own life. She shared it with me, and it
came during one of the most difficult and testing times of my life. I
know I have read your note over twenty-five times; it was a lifeline
which kept my spirits up.”
What on earth had I written in that sympathy card that could
have meant so much to this woman? Her son’s fiancé was a
neighbor of mine and only a casual acquaintance. I only
remember that, upon hearing the news of this man’s tragic
death, I wanted desperately to reach out to her and let her know
she was not alone. To this day, I have no idea what I wrote, but I
know it came from my heart and carried a genuine desire to
comfort her.
On reading the mother’s anguished missive, I remember
experiencing a moment of instant clarity: a note crafted with
thoughtfulness and compassion can have impact and create a
ripple effect. I’ve been a believer in the power of note writing
ever since.
I do not use the word “power” lightly.
As I began sharing my enthusiasm for note writing and
encouraging others to help me revive what some call a lost art, I
heard more and more stories of notes and letters that made a
difference by connecting, comforting, encouraging, or inspiring.
I was surprised to learn how many of my friends lacked the
confidence that enabled them to be regular note writers.
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“I wish I could write notes more easily.”
“I never know what to say.”
“I’m afraid I’ll say the wrong thing.”
Your industry has done so, so much to help those who seek
support, encouragement, and confidence to convey what’s in
their heart to someone in need, so on behalf of note and letter
writers everywhere, I think you.
Some of you may have heard this story, but if not, you’ll enjoy it:
there was a man named Joseph Samuel Gerard who made it into
the Guinness Book of World Records for being the best car
salesman in the world, specifically for selling 1,425 cars in one
year (1978). And he did it with greeting cards. He wrote a thank
you note shortly after selling each vehicle, and then he sent
another personal, handwritten card every few months, always
short and warm, just to let his customers know they were
remembered and wishing them well or pledging assistance with
anything related to their purchase. Naturally, the next time they
needed a vehicle—or had a friend looking for a vehicle—Joe’s
name was the one who came to mind. Joe was a master at
building and nourishing those important connections, and he
made not only good customers but lasting friends.
And the tools YOU create enabled him to do it.
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So all I really want for you to take away from me today is the
reminder that your work—your creativity, your designs, and
your products—are absolutely essential to a world filled with
people desperately in need of strengthening the essential
connections in their lives. They are time-honored tools—
drawing on a history of personal note writing that goes back at
least 2,500 years—that make it easier and much more fun to
reach out and touch someone by mail, even when we’re
separated by miles or by COVID.
Ignore the naysayers and those who would proclaim the
handwritten note or card is doomed by the myriad of timesaving digital technology offerings. Millennial writer Caroline
Cox, in a New York Times OpEd piece, declares “the continued
relevance [of exchanging handwritten correspondence] in our
digitized daily lives is somewhat of a marvel…we have texting,
email, WhatsApp, social media and numerous other means to
constantly keep in touch. Nevertheless, cards, in their own
analog, inherently unhurried nature, endure…Millennials get a
bad rap for ghosting in relationships and flaking on plans, but
we still crave the sort of connection and meaning that can’t be
found in breathless small talk while catching up — or inside a
blue text bubble we read along in the dark.”
My own daughter and many of her friends—all high-level
professionals—have embraced greeting cards and handwritten
messages as important tools for building and sustaining their
most valued relationships, both personal and professional. I
believe it is not a lost art, and I will spend the rest of my life, in
partnership with creators like you, turning that belief into a
movement.
7

GCA Presentation September 22-23, 2022

8

Your products do so much more than just brighten someone’s
day — as Jake Weidmann, Master Penman and artist believes,
“What we create carries our legacy. Legacy is the passing and
preserving of values, wisdom, and even affection from one
generation to the next. And when it comes to art, I believe the
pieces that best carry a legacy are the ones that are shaped by
the disciplines of the past, in the hands of the artists of the
present, for the benefits of future generations.”
I would suggest that what you create is not only carrying your
legacy, but it is putting in the hands of each of your customers
the potential to create their own legacy.
So go forth and prosper!
Continue your vital mission of inspiring, enthralling, enchanting,
and empowering us all with your art and creative vision…your
colors, textures, and scents. Let’s work together to create as
many serial note writers as possible!
The world needs us all.
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